PERFORMANCE MEASUREMENT TRACKING

Provisioning

November 2002

Illinois

Percent No Access - Provisioning

UNE Loops
Measure All CLECs Retail Affiliate 4.0%
Wi 1-01 No. of FW # No % No % No Z-Value % No
Orders Access Access Access Access 3:5% 1 et
Dec-01 4,575 66 1.44% 3.24% -6.71 6.67% || 300 L T e i
Jan-02 4,900 81 1.65% 3.12% -5.73 0.00%
Feb-02 5,213 56 1.07% 3.18% -8.48 14.29% [ | 25% T ..
Mar-02 5,199 58 1.12% 2.96% -7.69 na || 500+
Apr-02 4,940 48 0.97% 3.35% -9.12 0.00%
May-02 5,469 64 1.17% 3.48% -9.13 0.00% 1.5% 4
Jun-02 4,958 52 1.05% 3.05% -8.03 LCY N
Jul-02 5,289 48 0.91% 2.83% -8.26 0.00%
Aug-02 6,494 80 1.23% 2.72% -7.16 0.00% || 0.5% + f
Sep-02 5,210 75 1.44% 3.01% -6.44 n/a 0.0% } } } } } } } } } }
Oct-02 5,724 75 1.31% 2.40% -5.22 0.00% 4 08 ¥ 8 ¥ 8 ¥ 8 8 ¥ o8 oy
Nov-02 4,385 27 0.62% 2.12% -6.81 0.00% S5 ¢ & = £ I £ I &5 a £ 3
g 8¢ £ 2 £33 2§ 3 2
12MTota] [ 62,356 730 1.17% 2.96% 4.11%
Percent No Access - Maintenance
UNE Loops
Measure All CLECs Retail Affiliate 10%
WI2-01 # of Disp #No % No % No Z-Value % No 9% +
Trbl Rep Access Access Access Access s 1" - o
Dec-01 1,916 0 0.00% 8.32% -13.17 0.00% . T
Jan-02 1,879 0 0.00% 8.29% -13.01 0.00% LR e R -
Feb-02 2,163 0 0.00% 8.90% -14.52 0.00% 6% +
Mar-02 2,230 0 0.00% 8.41% -14.28 0.00% 50 |
Apr-02 2,569 0 0.00% 6.84% -13.72 0.00% o
May-02 2,207 1 0.05% 6.72% -12.51 0.00%
Jun-02 2,675 0 0.00% 6.95% -14.12 0.00% 3% T
Jul-02 2,450 0 0.00% 6.96% -13.52 0.00% 2% +
Aug-02 2,618 0 0.00% 7.02% -14.04 0.00% 1% 1
Sep-02 2,153 0 0.00% 8.67% 0.00 0.00% 0% NN
Oct-02 2,162 0 0.00% 7.93% 0.00 0.00% g 08 8 8 8 ¥ o8 8 8 y 9§ oo
Nov-02 1,583 0 0.00% 7.33% 0.00 0.00% S & & == £ I L I &5 & £ 32
g = ¢ £ 2 £33 32806 2
12MTotal] [ 26,605 1 0.00% 7.61% 0.00%
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PERFORMANCE MEASUREMENT TRACKING

Miscellaneous Administrative

November 2002

lllinois
Percent Facility Modification Orders (FMOD)
DSL Loops with Line Sharing
Measure All CLECs Affiliate
WI9-01 Number Number Percent Z-Value Percent 100%
Installed FMOD FMOD FMOD 90% +
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a 20%
Feb-02 0 0 n/a n/a n/a ?
Mar-02 0 0 nfa n/a n/a 60% 1
o ——AllCLECs
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30%
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a 0% R R R R R R R R R R
Oct-02 0 0 n/a n/a n/a “ o o I ] o ] ] o o I ]
Nov-02 0 0 n/a n/a n/a Oé ?: 3 2 T i ?: z Oc'n ?; = 2
ov- s s = s
] o =] o
[ 12mTotal | 0 0 I I s 5 & £ <2 357 2 4 0 2
otal n/a n/a
DSL Loops without Line Sharing
Measure All CLECs Affiliate
WI 9 -02 Number Number Percent Z-Value Percent 3%
Installed FMOD FMOD FMOD
Dec-01 2,263 31 1.37% n/a 0.93% 3% 1
Jan-02 2,245 29 1.29% n/a 0.00%
Feb-02 1,875 51 2.72% nfa 0.00% [ | 2% 7
Mar-02 1,263 35 2.77% n/a n/a All CLECs
Apr-02 965 27 2.80% nia 0.00% | | 2%
May-02 979 25 2.55% n/a 0.00% .
Jun-02 843 17 2.02% n/a na || 1%
Jul-02 872 18 2.06% n/a 0.00% 19 |
Aug-02 898 0 0.00% n/a 0.00% ?
Sep-02 885 8 0.90% n/a 0.00% 0% ) ) ) ) ) ) ) ) )
Oct-02 926 11 1.19% n/a 0.00% ~ o o o o o o o o o o o
4 < e < < < < e < e < <
Nov-02 701 9 1.28% n/a 0.00% g g 2 5 5 = S S = o3 S 3
a » o = < = 5 7 I o O =z
[ 12m7ota] [ 14715 261 1.77% 0.24%
8.0 dB Loop with Test Access
Measure All CLECs Affiliate
WI9-03 Number Number Percent Z-Value Percent 100%
Installed FMOD FMOD FMOD 90% +
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a 70% 1
Feb-02 0 0 n/a n/a n/a 60%
Mar-02 0 0 n/a n/a n/a ? All CLECs
Apr-02 0 0 n/a n/a n/a 50%
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 1
Sep-02 0 0 n/a n/a n/a 0% N N N N N N N N N N
Oct-02 0 0 n/a n/a n/a ° - ‘: ‘: ‘: ‘: ‘: ~ ~ ~ ‘: ‘: ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & s & s s S 3 - =
@ < @ (o] o ) =] a 3 @ < o
| 12M Total| | 0 0 n/a n/a e . . = = = ” < @ © =
8.0 dB Loop without Test Access
Measure All CLECs Affiliate
WI 9 -04 Number Number Percent Z-Value Percent 1%
Installed FMOD FMOD FMOD 1% |
Dec-01 9,552 15 0.16% n/a n/a
Jan-02 9,985 34 0.34% n/a na || 1% 1
Feb-02 11,121 45 0.40% n/a n/a 10 4 Al CLEC
Mar-02 6,561 35 0.53% n/a n/a > S
Apr-02 5,615 38 0.68% n/a nja || 0% 1
May-02 6,094 32 0.53% n/a n/a 0%
Jun-02 5,080 19 0.37% n/a n/a
%
Juk02 6,283 27 0.43% nja na || %
Aug-02 7,055 26 0.37% n/a n/a 0% -
Sep-02 5,278 27 0.51% n/a n/a 0% ) ) ) ) ) ) ) ) ) )
Oct-02 6,436 14 0.22% n/a n/a £
o o o o o o o o o o o o
Nov-02 3,285 14 0.43% n/a n/a & & & < 5 IS < 35 > S <
§ 8 & £ € £ & ~ 2 & o 2
12MTotal] [ 82,345 326 0.40% nia
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PERFORMANCE MEASUREMENT TRACKING

Miscellaneous Administrative

November 2002

lllinois
Percent Facility Modification Orders (FMOD)
BRI Loop with Test Access
Measure All CLECs Affiliate
WI 9 - 05 Number Number Percent Z-Value Percent 12%
Installed FMOD FMOD FMOD
Dec-01 757 34 4.49% n/a n/a 10% T
Jan-02 724 44 6.08% n/a n/a ,
Feb-02 942 52 5.52% n/a n/a 8% T
Mar-02 460 24 5.22% / /
ar ° a wa oo 1 Il CLECs
Apr-02 390 36 9.23% n/a n/a °
May-02 376 41 10.90% n/a n/a p
Jun-02 334 25 7.49% nfa na a% T
Jul-02 357 35 9.80% n/a n/a 20
Aug-02 429 29 6.76% nia nla °
Sep-02 453 37 8.17% n/a n/a 0% ) ) ) ) ) ) ) ) ) )
Oct-02 548 43 7.85% n/a n/a “ o o N I ] o o ] o I o
< < 53 2 < < < e < e < <
Nov-02 384 33 8.59% n/a n/a 8 % '?, 5 5 % 5 3 2 2 B 3
8 S £ = < £ 5 ° & & o =z
[ 12mTotal | 6,154 433 7.04% nia
DS1 Loop with Test Access
Measure All CLECs Affiliate
WI 9 -06 Number Number Percent Z-Value Percent 16%
Installed FMOD FMOD FMOD 14%
Dec-01 154 21 13.64% n/a n/a
Jan-02 333 16 4.80% n/a nia || 12%
Feb-02 294 18 6.12% n/a n/a 10%
Mar-02 262 11 4.20% n/a n/a
8% —&—AllCLECs
Apr-02 308 17 5.52% n/a n/a
May-02 516 21 4.07% n/a n/a 6%
Jun-02 337 25 7.42% n/a n/a y
Jul-02 551 17 3.09% nla nla ?
Aug-02 527 24 4.55% n/a n/a 2% T
Sep-02 330 27 8.18% n/a n/a 0% | | | | | | | | | |
Oct-02 504 26 5.16% n/a n/a “ o o I o ] o I o o I o
4 < e < < < e e < e < <
Nov-02 331 13 3.93% n/a n/a g s 2 5 5 3z S 3 2 2 B B
a s &£ = < = A 2 2 @ O =z
[ 12mTotal | 4,447 236 5.31% nia
DS1 Dedicated Transport
Measure All CLECs Affiliate
W19 -07 Number Number Percent Z-Value Percent 100%
Installed FMOD FMOD FMOD 90% +
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a 70% 1
Feb-02 0 0 n/a n/a n/a
60% T
Mar-02 0 0 n/a n/a n/a —&—AllCLECs
Apr-02 0 0 n/a n/a n/a 50%
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 1
Sep-02 0 0 n/a n/a n/a
0% A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a n/a n/a - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a & & o - o IS & 5 > & < L
@ 5 © [} =3 T = a =1 @ 2 1)
a » uw = < = 5 I o O =z
| 12M Total| | 0 0 n/a n/a
DS3 Dedicated Transport
Measure All CLECs Affiliate
WI9-08 Number Number Percent Z-Value Percent 100%
Installed FMOD FMOD FMOD 90% +
Dec-01 20 0 0.00% n/a n/a 80% 1
- 9
Jan-02 1 0 0.00% n/a n/a 70% +
Feb-02 1 0 0.00% n/a n/a ) All CLECs
Mar-02 4 0 0.00% n/a nla 60% 7
Apr-02 0 0 n/a n/a n/a 50% T
May-02 3 0 0.00% n/a n/a 40% T
Jun-02 1 0 0.00% n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
- 9
Aug-02 1 0 0.00% n/a n/a 10% +
Sep-02 5 0 0.00% n/a n/a 0% N N N N N N N N N N
oct-02 1 0 0.00% nfa n/a T N N N N &N NN N~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a &S s & s s S 3 > a 5 =
@ < ) (o] o ] =] a 3 @ < o
a » uw = < s " I o O =z
12 M Total] | 37 0 0.00% nia
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PERFORMANCE MEASUREMENT TRACKING

November 2002

Miscellaneous Administrative lllinois
Percent Facility Modification Orders (FMOD)
Dark Fiber
Measure All CLECs Affiliate
WI 9 -09 Number Number Percent Z-Value Percent 100%
Installed FMOD FMOD FMOD 90% +
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a 20%
Feb-02 0 0 n/a n/a n/a ?
60% T
Mar-02 0 0 n/a n/a n/a ) AllCLECs
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30%
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a “ o o I o o o o o o I o
Nov-02 0 0 n/a n/a n/a Oé ?: 3 2 T i ?: I Oc'n ?; = 2
ov- s s s
[ o =] o
& 8 & 2 < 2 3 ° 1 § o 2
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING

November 2002

Miscellaneous Measures lllinois
Average Delay in Original FOCs Due Dates Due to Delay Notices
Measure All CLECs Affiliate
CWwIi1-01 No. of Average Z-Value Average
Orders Delay Delay 7
Dec-01 684 2.75 n/a 3.75 6l
Jan-02 646 5.92 n/a 4.40
Feb-02 726 4.95 n/a 0.00 57T
Mar-02 852 4.12 n/a 30.00 2t P
Apr-02 718 5.31 n/a n/a
May-02 741 5.11 n/a n/a 3 4
Jun-02 602 4.68 n/a n/a 21
Jul-02 662 5.87 n/a n/a
Aug-02 792 4.72 n/a n/a 14
Sep-02 712 6.46 n/a n/a 0 } } } } } } } } } }
Oct-02 870 3.82 n/a n/a ] N N & N N N N N N 8 N
Nov-02 562 4.41 n/a n/a s % '?, z ;—.(_ > % :;'; gv % g 3
12 M Total] | 8,567 511 e v Z =" =7 =
Accuracy of Processing CLEC Corrections Based on Review of Directory Information
First Pre-BOC
Measure All CLECs Benchmark Affiliate
Cwi4-01 Number No. W/O Percent Z-Value Percent 0% T
Updates Error Accurate Accurate 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% 1
Feb-02 o] 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% 1
Apr-02 0 0 nla 95.00% nla 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a 2 08 8 § 9 § 8 § 9 8§ o9 9
Nov-02 0 0 n/a 95.00% n/a s % '?, z ;—.(_ > % :;'; gv % g 3
| 12M Total| | 0 0 n/a n/a et 2 =" -0 z
Second Pre-BOC
Measure All CLECs Benchmark Affiliate
CWI4-02 Number No. W/O Percent Z-Value Percent 120%
Updates Error Accurate Accurate
Dec-01 0 0 n/a 99.00% n/a L0090 Fommeemmmme e
Jan-02 0 0 n/a 99.00% n/a
Feb-02 0 0 n/a 99.00% n/a 80% T
Mar-02 0 0 n/a 99.00% n/a
Apr-02 0 0 nia 99.00% n/a 60% T
May-02 0 0 n/a 99.00% n/a
Jun-02 0 0 ma|  99.00% ma|| 40%T
Jul-02 0 o] n/a 99.00% n/a
Aug-02 0 0 n/a 99.00% n/a 20% T
Sep-02 0 0 n/a 99.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 99.00% n/a - & & & N~ N N N N NN
o o o o o o o o o o o o
Nov-02 0 0 n/a 99.00% n/a g % '?, < 5 é, % ::'; g, % = é
| 12M Total| | 0 0 n/a | n/a a 5t =2 % 3 5 ¢ 0 ° 0z
Percentage of Protectors Not Moved After Technician Visit
POTS
\m All CLECs Benchmark Affiliate
CWI5-01 Number No. Not % Not Z-Value % Not 3.5%
Calls Moved Moved Moved
Dec-01 3,687 0 0.00% 3.00% -3.00 N I
Jan-02 3,101 0 0.00% 3.00% -3.00 n/a 2.5% 4
Feb-02 4,002 0 0.00% 3.00% -3.00 n/a
Mar-02 3,915 0 0.00% 3.00% -3.00 n/a 2.0% T
Apr-02 3,596 0 0.00% 3.00% -3.00 n/a 159
May-02 3,439 0 0.00% 3.00% -3.00 n/a .
Jun-02 5,104 0 0.00% 3.00% -3.00 na || 100+
Jul-02 4,404 0 0.00% 3.00% -3.00 n/a
Aug-02 4,195 0 0.00% 3.00% -3.00 nal|| 05% T
Sep-02 4,492 0 0.00% 3.00% -3.00 n/a 0.0% . . . . . . . . . .
Oct-02 4,068 0 0.00% 3.00% -3.00 n/a TP A N N & N NN NN N o
Nov-02 5,824 0 0.00% 3.00% -3.00 nia ; E % T L ‘% E % E, % o 2
12MTotal] [ 49,827 0 0.00% nia a 5 k= < 3= 5 ¢ 0 02
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form A Received Within Interval Ordered by Commission

DSL Loops with Line Sharing
Measure All CLECs Benchmark Affiliate
CWI6-01 Number Number Percent Z-Value Percent 100%
Orders Form A Form A Form A 90 LT
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% +
Feb-02 o] 0 n/a 95.00% n/a
Mar-02 0 0 ma|  95.00% nia 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a ] N N & N N N N N N 8 N
Nov-02 0 0 n/a 95.00% n/a s % .% z ;—.(_ > é :5} gv % g 3
| 12M Total| | 0 0 n/a n/a e v v oz =" “ z
DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWI6-02 Number Number Percent Z-Value Percent 102%
Orders Form A Form A Form A 100%
Dec-01 244 236 96.72% 95.00% -1.72 92.31% 98%
Jan-02 281 275 97.86% 95.00% -2.86 83.33% 96% 4
Feb-02 322 319 99.07% 95.00% -4.07 100.00%
Mar-02 266 260 97.74% 95.00% -2.74 n/a 94%
Apr-02 225 220 97.78% 95.00% 278 n/a 92%
May-02 272 271 99.63% 95.00% -4.63 n/a 90%
Jun-02 26 23 88.46% 95.00% 6.54 n/a 88%
Jul-02 6 6| 100.00% 95.00% n/a 86%
Aug-02 21 20 95.24% 95.00% -0.24 n/a 84% +
Sep-02 123 119 96.75% 95.00% -1.75 n/a 82% ; ; ; ; ; ; ; ; ; ;
Oct-02 138 129 93.48% 95.00% 1.52 n/a ] N N & N N N N N N 8 N
Nov-02 83 77 92.77% 95.00% 2.23 n/a s £ 2 & ;—.(_ 2 ¢ 3 2 ¢ g; z
[ 12mTotal | 2,007 1,955 97.41% 90.00% e v 2 =" <0 z
8.0 dB Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI6-03 Number Number Percent Z-Value Percent 100%
Orders Form A Form A Form A 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 n/a 95.00% n/a 60% 1
Apr-02 0 0 n/a 95.00% n/a 50%
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 o] 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a % . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a 2 8 8 8 § § 8§ 8§ 8 o8 9 oy
Nov-02 0 0 n/a 95.00% n/a g % .% z ;—.(_ é\ é :5} gv % g é
| 12M Total| | 0 0 n/a n/a e ot 3 =" <0 z
8.0 dB Loop without Test Access
Measure All CLECs Benchmark Affiliate
CWI6-04 Number Number Percent Z-Value Percent 100%
Orders Form A Form A Form A 98%
Dec-01 306 264 86.27% 95.00% 8.73 n/a 96%
Jan-02 394 365 92.64% 95.00% 2.36 n/a 04%
Feb-02 435 406 93.33% 95.00% 1.67 n/a
Mar-02 499 474 94.99% 95.00% 0.01 n/a 92%
Apr-02 309 293 94.82% 95.00% 0.18 nia 90%
May-02 351 345 98.29% 95.00% -3.29 n/a 88%
Jun-02 344 337 97.97% 95.00% -2.97 n/a 86%
Jul-02 434 424 97.70% 95.00% -2.70 n/a 84% +
Aug-02 509 497 97.64% 95.00% -2.64 n/a 82% 1
Sep-02 372 361 97.04% 95.00% -2.04 n/a 80% } } } } } } } } } }
Oct-02 391 371 94.88% 95.00% 0.12 n/a ] N N & N N N N N N & N
Nov-02 207 200 96.62% 95.00% -1.62 n/a g % ";, é ;—.(_ é\ é :5} gv % g é
12 M Total] | 4,551 4,337 95.30% nia e -t = =" <9 z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form A Received Within Interval Ordered by Commission

BRI Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI6-05 Number Number Percent Z-Value Percent 101%
Orders Form A Form A Form A 100%
Dec-01 218 210 96.33% 95.00% -1.33 n/a
Jan-02 260 254 97.69% 95.00% -2.69 nia 99%
Feb-02 271 258 95.20% 95.00% -0.20 n/a 98%
Mar-02 249 244 97.99% 95.00% -2.99 n/a 97%
Apr-02 221 219 99.10% 95.00% -4.10 n/a 96% L
May-02 234 229 97.86% 95.00% -2.86 n/a
Jun-02 196 191 97.45% 95.00% -2.45 nja 95%
Jul-02 249 244 97.99% 95.00% -2.99 n/a 94%
Aug-02 282 281 99.65% 95.00% -4.65 n/a 93% +
Sep-02 285 285 100.00% 95.00% -5.00 n/a 92% } } } } } } } } } }
Oct-02 303 298 98.35% 95.00% -3.35 n/a ] N N & N N N N N N & N
Nov-02 181 179 98.90% 95.00% -3.90 n/a S £ 2 3% ;—.(_ 2 £ 3 2 % g; z
[ 12mTotal | 2,949 2,892 98.07% nia e v v oz =" “ z
DS1 Loop with Test Access
Measure All CLECs Benchmark Affiliate
C WI 6 - 06 Number Number Percent Z-Value Percent 120%
Orders Form A Form A Form A
Dec-01 0 0 n/a 95.00% n/a 100% 1
Jan-02 0 0 n/a 95.00% n/a
Feb-02 59 52 88.14% 95.00% 6.86 n/a 80% T
Mar-02 66 54 81.82% 95.00% 13.18 n/a
Apr-02 67 64 95.52% 95.00% -0.52 nla 60% T
May-02 118 116 98.31% 95.00% -3.31 n/a
Jun-02 151 149 98.68% 95.00% -3.68 n/a 40%
Jul-02 136 134 98.53% 95.00% -3.53 n/a 20% &
Aug-02 131 131 100.00% 95.00% -5.00 n/a
Sep-02 125 124 99.20% 95.00% -4.20 n/a 0% ¢ ; ; ; ; ; ; ; ; ;
Oct-02 203 197 97.04% 95.00% -2.04 n/a ] N N & N N N N N N 8 N
Nov-02 125 122 97.60% 95.00% -2.60 n/a & £ 2 i ;—.(_ 2 £ 3 2 % g; :
[ 12mTotal | 1,181 1,143 96.78% nia e vtz =" <2 z
DS1 Dedicated Transport
\m All CLECs Benchmark Affiliate
CWI6-07 Number Number Percent Z-Value Percent 100%
Orders Form A Form A Form A 00% 4 T
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
Feb-02 0 0 n/a 95.00% n/a 0% 1
Mar-02 0 0 ma|  95.00% nia 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 [o] 0 n/a 95.00% n/a % . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a o 0N N N N N N N N N N o
Nov-02 0 0 n/a 95.00% n/a g % .% 5 ;—.(_ é\ s 3 2 % g é
| 12M Total| | 0 0 n/a n/a e ot 3 =" <0 z
DS3 Dedicated Transport
\m All CLECs Benchmark Affiliate
CWI6-08 Number Number Percent Z-Value Percent 100%
Orders Form A Form A Form A 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% 1
Apr-02 0 0 n/a 95.00% n/a 50%
May-02 0 0 nia 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% T
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% - - - - - - - - - -
Oct-02 0 0 n/a 95.00% n/a g 8 8 8 8 8§ 8 8§ 8 g8 g8 ¢
Nov-02 0 0 n/a 95.00% n/a § 5 8 g S § 5 3 ? (%-,- 3 é
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form A Received Within Interval Ordered by Commission

Dark Fiber
Measure All CLECs Benchmark Affiliate
CWI6-09 Number Number Percent Z-Value Percent 100%
Orders Form A Form A Form A 90% 1
x 9
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 ma|  95.00% nia 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% PR R PR PR R PR
Oct-02 0 0 n/a 95.00% n/a o 0N N NN N N NN N N N o
e ¥ 2 Q@ 2 2 2 2 2 2 <2 2
Nov-02 0 0 n/a 95.00% n/a g S 2 5§ 5 » 5§ 3 9 g 5 3
a » o = < = 5 72 I o O z
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form B - DSL Loops with Line Sharing

Measure All CLECs Benchmark Affiliate
CWI7-01.1 Number #Form B % Form B Z-Value % Form B 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% |
Dec-01 0 0 n/a 95.00% n/a
80% +
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4
Sep-02 0 0 n/a 95.00% n/a
0% \ g \ g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a 2 08 8§ 9 § 8 8§ 8 9 § 9y
Nov-02 0 0 n/a 95.00% n/a § E § Eé ;—.(_ § E Ei ? O'é%- g Zé
| 12M Total| | 0 0 n/a n/a

Form B - DSL Loops without Line Sharing

Measure All CLECs Benchmark Affiliate
CWwI7-01.2 Number #Form B % Form B Z-Value % Form B 120%

Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 44 43 97.73% 95.00% -2.73 100.00% 100%
Jan-02 56 51 91.07% 95.00% 3.93 n/a
Feb-02 69 68 98.55% 95.00% -3.55 n/a 80%
Mar-02 45 42 93.33% 95.00% 1.67 n/a
Apr-02 34 31 91.18% 95.00% 3.82 n/a 60%
May-02 40 40 100.00% 95.00% -5.00 n/a
Jun-02 3 3| 10000% |  95.00% nia 40%
Jul-02 0 0 n/a 95.00% n/a
20%
Aug-02 2 2 100.00% 95.00% n/a
Sep-02 10 10 | 100.00% 95.00% -5.00 n/a 0% L L
o t t t t t t * t t t
Oct-02 15 13 86.67% 95.00% 8.33 n/a ] N N & N N N N N N & N
Nov-02 11 11 100.00% 95.00% -5.00 n/a § E E g ;—.(_ § E _3} {gv &‘i" g‘, é
[ 12MTotal | 329 314  95.44% 100.00%
Form B - 8.0 dB Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-01.3 Number #Form B % Form B Z-Value % Form B 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
X 9
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% R R R R R R R R R R
o *———0—0—0—0—0—0—+
Oct-02 0 0 n/a 95.00% n/a o4 0N N N N N NN N N N
e 2 2 2@ ¢ 2 2 2 < 2 <2 2
Nov-02 0 0 n/a 95.00% n/a g s 2 5 g 2 S ;} o g2 g B
a » o = s ° < o z
| 12M Total| | 0 0 n/a n/a

Form B - 8.0 dB Loop without Test Access

Measure All CLECs Benchmark Affiliate
CWI7-014 Number #Form B % Form B Z-Value % Form B 120%

Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 39 38 97.44% 95.00% -2.44 n/a 100%
Jan-02 42 42| 100.00% 95.00% 5.00 n/a
Feb-02 48 48 | 100.00% 95.00% -5.00 n/a 80%
Mar-02 36 32 88.89% 95.00% 6.11 n/a
Apr-02 26 21 80.77% 95.00% 14.23 n/a 60% T
May-02 33 32 96.97% 95.00% -1.97 n/a
Jun-02 22 19 86.36% 95.00% 8.64 nia 40% 1
Jul-02 34 32 94.12% 95.00% 0.88 n/a o0 |
Aug-02 42 37 88.10% 95.00% 6.90 n/a
Sep-02 34 33 97.06% 95.00% 2.06 n/a 0% -
Oct-02 30 30 | 100.00% 95.00% -5.00 n/a 308 8 8 8 9 g 8 8 8§ 8§ 9
Nov-02 16 16 | 100.00% 95.00% -5.00 nia § E E g ;—.(_ § E Ei ? (%-,- 3 é
12 M Total] | 402 380 |  94.53% n/a

JDE Attachment B - 335




PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form B - BRI Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-015 Number #Form B % Form B Z-Value % Form B 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 33 33|  100.00% 95.00% -5.00 n/a 100%
Jan-02 51 49 96.08% 95.00% -1.08 n/a
Feb-02 31 30 96.77% 95.00% -1.77 n/a 80%
Mar-02 27 25 92.59% 95.00% 241 n/a
Apr-02 24 22 91.67% 95.00% 3.33 n/a 60%
May-02 41 39 95.12% 95.00% -0.12 n/a
Jun-02 23 23| 100.00% 95.00% -5.00 n/a 40%
Jul-02 24 24 100.00% 95.00% -5.00 n/a )
Aug-02 33 27 81.82% 95.00% 13.18 nla 20% 1
Sep-02 19 17 89.47% 95.00% 5.53 n/a 0% L
Oct-02 27 25 92.59% 95.00% 241 n/a ~ o I\ o o o o o o o o o
/ e 2 9 @ Q 2 2 9 2 9 <
Nov-02 17 17 100.00% 95.00% -5.00 n/a o c ¥l = = > c 35 o2 o B >
I o o
§d 8 ¢ 2 <2 3 > 3 8 o 2
[ 12mTotal | 350 331 94.57% n/a
Form B - DS1 Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-016 Number #Form B % Form B Z-Value % Form B 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 0 0 n/a 95.00% n/a 100% 1
Jan-02 0 0 n/a 95.00% n/a
Feb-02 8 8 100.00% 95.00% n/a 80% T
Mar-02 10 7 70.00% 95.00% 25.00 n/a
Apr-02 7 6 85.71% 95.00% n/a 60% T
May-02 19 16 84.21% 95.00% 10.79 n/a
Jun-02 10 10| 10000% |  95.00% -5.00 nia 40% 1
Jul-02 20 20 100.00% 95.00% -5.00 n/a 20%
Aug-02 18 17 94.44% 95.00% 0.56 n/a ?
Sep-02 15 13 86.67% 95.00% 8.33 n/a 0% L
Q * t t t t t t t t t
Oct-02 21 20 95.24% 95.00% -0.24 n/a ~ o I\ o o o o o o o o o
y e 2 2 Q@ 9 2 2 2 < 2 <2 <
Nov-02 10 10 100.00% 95.00% -5.00 n/a o = Q = = > c 5 o2 o B >
I S 3]
§ 8 & 2 <2 35 ° 2 4 0 2
[ 12MTotal | 138 127 92.03% n/a
Form B - DS1 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-01.7 Number #Form B % Form B Z-Value % Form B 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 0w L T
Dec-01 0 0 n/a 95.00% n/a
80% T
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 na|  95.00% n/a 60% 1
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a
0% \ g \ g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a P> T > > T T > N - S s A N S VI N RN
e 2 2 @ 9 2 2 2 2 9 < 2
Nov-02 0 0 n/a 95.00% n/a g S 2 5§ 5 » S 3 9 g B 3
| 10 " " a » o = < 3 5 7 I o O z
12 M Total 0 0 n/a n/a
Form B - DS3 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-01.8 Number #Form B % Form B Z-Value % Form B 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% |
Dec-01 0 0 n/a 95.00% n/a
80% T
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% 1
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a 0% R R R R R R R R R R
Q *————0—0—0¢—0—0—¢
Oct-02 0 0 n/a 95.00% n/a P T > > T > T > B ~ R s I VY SV N}
e 2 2 2@ 2 2 2 2 <2 9 9 9
Nov-02 0 0 n/a 95.00% n/a g S 2 ¥ 5 3 S 3 9 g 5 3
1 a » o = < = 5 7 I o O =z
12 M Total 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form B - Dark Fiber
Measure All CLECs Benchmark Affiliate
CWI7-01.9 Number #Form B % Form B Z-Value % Form B 100%

Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% |

Dec-01 0 0 n/a 95.00% n/a
80% +

Jan-02 0 0 n/a 95.00% n/a
70% T

Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4

Sep-02 0 0 n/a 95.00% n/a

0% \ g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o & & o & 8 N N N & & 8
Nov-02 0 0 n/a 95.00% n/a § E § Eé ;—.(_ § E Ei ? O'é%- g Zé
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form C - DSL Loops with Line Sharing
Measure All CLECs Benchmark Affiliate
CWI7-02.1 Number #Form C % Form C Z-Value % Form C 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs o0u 1T
Dec-01 0 0 n/a 95.00% n/a
80% +
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4
Sep-02 0 0 n/a 95.00% n/a
0% A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o4 0N N N N N N N N N N o
fa|  95.00% wa T 228 E L E T2 %%
Nov-02 0 0 n/a X 0 = = =1 B
I S 3]
i 1 g 8 ¢ 2 < &£ 3 5 2 § o 2
12 M Total 0 0 n/a n/a
Form C - DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWI7-02.2 Number #Form C % Form C Z-Value % Form C 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90%
x 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% nia 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a
0% A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o4 0N N N N N N N NN N o
fa|  95.00% wa T2 2% LT TIOR3
Nov-02 0 0 n/a X 0 = = =] B
3 o 3]
i 1 g8 8 &£ 2 < ¢ 3 > 2 & o =
12 M Total 0 0 n/a n/a
Form C - 8.0 dB Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-023 Number #FormC | % Form C Z-Value % Form C 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
X 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla AN
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S o 3 > a4 5 =
@ < @ (o] o ] =] a 3 @ < o
[ 12mTotal | 0 0 / / s 5 oe = % =07 <0 0z
otal n/a n/a
Form C - 8.0 dB Loop without Test Access
Measure All CLECs Benchmark Affiliate
CWI7-024 Number #FormC | % Form C Z-value % Form C 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 0 0 n/a 95.00% n/a 100% T
Jan-02 0 0 n/a 95.00% n/a
Feb-02 0 0 n/a 95.00% n/a 80% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 60% T
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 na|  95.00% n/a 40% 1
Jul-02 0 0 n/a 95.00% n/a
0% 4
Aug-02 1 1 100.00% 95.00% n/a 20%
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L
Oct-02 0 0 nla 95.00% nla "7 N N N N~ ~ o~
o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a S & a é é_ é, & 5 <
g 8 ¢ = < £ 3 s 2
12 M Total] | 1 1] 100.00% n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form C - BRI Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-025 Number #Form C % Form C Z-Value % Form C 100%
Orders in 72 Hrs in 72 Hrs IN72Hrs || [rtttotrrotooosososssssssssscssioisosssieoes
90% +
Dec-01 0 0 n/a 95.00% n/a
80% T
Jan-02 0 0 n/a 95.00% n/a
Feb-02 0 0 ma|  95.00% nia 70% T
Mar-02 0 0 nla 95.00% n/a 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% +
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4
Sep-02 0 0 n/a 95.00% n/a
0% \ g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a “ 0N N N N N NN NN N o
/| 95.00% wa A G O T - T G A
Nov-02 0 0 n/a X 0 = = =] B
I S o
i 1 8 8 ¢ 2 < &£ 3 > 2 & o 2
12 M Total 0 0 n/a n/a
Form C - DS1 Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-026 Number #Form C % Form C Z-Value % Form C 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90%
x 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 nia 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a
0% \ g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o4 0N N N N N N N N N N o
fa|  95.00% wa 228 E LT T e 2 %%
Nov-02 0 0 n/a X 0 = = =] B
g o o
| ¥ §58 82833373838 ;¢
12 M Total 0 0 n/a n/a
Form C - DS1 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-027 Number #FormC | % Form C Z-Value % Form C 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
X 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla P N n v N a N w v e« .
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 3 > a4 5 =
@ < ) (o] o ] =] a 3 @ < o
[ 12MTotal | 0 0 / / s °ow = % =07 <0 02
otal n/a n/a
Form C - DS3 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-02.8 Number #FormC | % Form C Z-value % Form C o T
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla "7 N N N N v w N N e e
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S £ 3 > a 5 =
@ < ) (] o ) =] a 3 @ < o
12 M Total] | 0 0 / / . <0 0z
otal n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form C - Dark Fiber
Measure All CLECs Benchmark Affiliate
CWI7-02.9 Number #Form C % Form C Z-Value % Form C 100%

Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% |

Dec-01 0 0 n/a 95.00% n/a
80% +

Jan-02 0 0 n/a 95.00% n/a
70% T

Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4

Sep-02 0 0 n/a 95.00% n/a

0% \ g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o & & o & 8 N N N & & 8
Nov-02 0 0 n/a 95.00% n/a § E § Eé ;—.(_ § E Ei ? O'é%- g Zé
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form D - DSL Loops with Line Sharing
Measure All CLECs Benchmark Affiliate
CWI7-03.1 Number # Form D % Form D Z-Value % Form D 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs o0u 1T
Dec-01 0 0 n/a 95.00% n/a
80% +
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 o] 0 n/a 95.00% n/a 30% T+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4
Sep-02 0 0 n/a 95.00% n/a 0% e e A
o *————0—0—0¢—0—0—¢
Oct-02 0 0 n/a 95.00% n/a o4 0N N N N N N N N N N o
fa|  95.00% wa T 228 E L E T2 %%
Nov-02 0 0 n/a X 0 = = =1 B
T o 3]
8§ 8 & 2 <2 35 > 2 4§ 0o 2
| 12M Total| | 0 0 n/a n/a
Form D - DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWI7-03.2 Number # Form D % Form D Z-Value % Form D 101%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 100% 4 >
Dec-01 194 194 100.00% 95.00% -5.00 100.00%
0% 4
Jan-02 225 224 99.56% 95.00% -4.56 100.00% 99%
Feb-02 240 240 100.00% 95.00% -5.00 100.00% 98% T
Mar-02 212 211 99.53% 95.00% -4.53 n/a 97% +
Apr-02 198 198 100.00% 95.00% -5.00 n/a 96%
May-02 223 223 100.00% 95.00% -5.00 n/a
Jun-02 21 21| 100.00% |  95.00% -5.00 nia B
Jul-02 5 5 100.00% 95.00% n/a 94% T
Aug-02 13 13 100.00% 95.00% -5.00 n/a 93% +
Sep-02 94 93 98.94% 95.00% -3.94 n/a 029 ) L L L L )
Oct-02 106 103 97.17% 95.00% -2.17 n/a ~ o I\ o o o o o o o o o
/ e 2 ¥ 2@ 9 2 < 2 < 9 9 9
Nov-02 63 63 100.00% 95.00% -5.00 n/a o = Q = = > c 5 =) o 5 >
I o 3]
8§ 8 & 2 <2 3 ° 2 § o 2
[ 12MTotal | 1,594 1588 |  99.62% 100.00%
Form D - 8.0 dB Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-033 Number #FormD | % Form D Z-Value % Form D 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
X 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla AN
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S o 3 > a4 5 =
@ < @ (o] o ] =] a 3 @ < o
[ 12MTotal | 0 0 / / s 5 oe = % =07 <0 0z
otal n/a n/a
Form D - 8.0 dB Loop without Test Access
Measure All CLECs Benchmark Affiliate .
CWI7-034 || Number | #FormD | % Form D Zvalue | %FormD || 101%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 100% +
Dec-01 265 261 98.49% 95.00% -3.49 n/a 99% 1 L
Jan-02 341 338 99.12% 95.00% -4.12 n/a <
Feb-02 374 367 98.13% |  95.00% 313 nia 98% T
Mar-02 442 438 99.10% 95.00% -4.10 n/a 97% T
Apr-02 302 300 99.34% 95.00% -4.34 n/a 26% +
May-02 315 314 99.68% 95.00% -4.68 n/a 05% |
Jun-02 312 312 100.00% 95.00% -5.00 n/a ’
Jul-02 373 372 99.73% 95.00% -4.73 n/a 94%
Aug-02 449 444 98.89% 95.00% -3.89 n/a 93% T
Sep-02 325 321 98.77% 95.00% -3.77 n/a 92% ; ; ; ; ; ; ; ; ; ;
Oct-02 347 345 99.42% 95.00% -4.42 n/a g 8 8 &8 8 8 8 8§ 8 8 8 8
Nov-02 178 176 98.88% 95.00% -3.88 n/a S ] 2 T 8 x = =} 2 & O 3
g 8822233288 ¢
12 M Total] | 4,023 3988 |  99.13% n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form D - BRI Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-035 Number # Form D % Form D Z-Value % Form D 101%
Orders in 72 Hrs in 72 Hrs in 72 Hrs .
Dec-01 178 177 99.44% 95.00% -4.44 n/a 100%
Jan-02 200 200 [ 100.00% 95.00% -5.00 n/a 99%
Feb-02 239 239 100.00% 95.00% -5.00 n/a 98%
Mar-02 207 207 100.00% 95.00% -5.00 n/a 97%
Apr-02 215 215 100.00% 95.00% -5.00 n/a 96%
May-02 201 201 100.00% 95.00% -5.00 n/a ?
Jun-02 171 171|  100.00% 95.00% -5.00 nla Rt
Jul-02 216 215 99.54% 95.00% -4.54 n/a 94% T
Aug-02 251 249 99.20% 95.00% -4.20 n/a 93% +
Sep-02 259 259 |  100.00% 95.00% -5.00 n/a 029 L L L
Oct-02 270 270 100.00% 95.00% -5.00 n/a ~ o I\ o o o o o o o o o
y e 2 2 Q@ @ 2 2 2 <9 9 9 9
Nov-02 168 168 100.00% 95.00% -5.00 n/a o = Q = = > c 5 =) o B >
I oS 3]
g 58 228343 2§38 ¢
[ 12MTotal | 2,575 2571  99.84% n/a
Form D - DS1 Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-03.6 Number # Form D % Form D Z-Value % Form D 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 0 0 n/a 95.00% n/a 00% ¢
Jan-02 0 0 n/a 95.00% n/a
Feb-02 3 0 0.00% 95.00% n/a 80% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 19 18 94.74% 95.00% 0.26 n/a 60% T
May-02 104 99 95.19% 95.00% -0.19 n/a
Jun-02 131 129  9847% |  95.00% -3.47 nia 40% 1
Jul-02 106 106 100.00% 95.00% -5.00 n/a 20%
Aug-02 102 100 98.04% 95.00% -3.04 n/a ?
Sep-02 108 108 | 100.00% 95.00% -5.00 n/a 0% L L
o *—o—4 t t t t t t t
Oct-02 170 170 100.00% 95.00% -5.00 n/a ~ o I\ o o o o o o o o o
/ e 2 9 Q@ 2 2 2 2 < 9 < 2
Nov-02 107 107 100.00% 95.00% -5.00 n/a o c 9 = = > < 5 =) o g >
I o o
§58 2283532482382
[ 12MTotal | 850 837 98.47% n/a
Form D - DS1 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-03.7 Number #FormD | % Form D Z-Value % Form D 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
x 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla P N n v N a N w v e« .
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S e 3 > a4 5 =
@ < ) (o] o ] =] a 3 @ < o
[ 12MTotal | 0 0 / / s °ow = % =07 <0 02
otal n/a n/a
Form D - DS3 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-03.8 Number # Form D % Form D Z-Value % Form D 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs Q0w L T
X 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% o e A A
o ——0—0—0—0—0—0—0—¢
Oct-02 0 0 n/a 95.00% n/a o4 0N N N N N NN NN N o
fa|  95.00% wa T2 ¢ T T OEZ B LR O3
Nov-02 0 0 n/a X 0 = = =] B
I S 3]
¥ E5Ef 2 2f33373%23832
12 M Total 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form D - Dark Fiber
Measure All CLECs Benchmark Affiliate
CWI7-03.9 Number # Form D % Form D Z-Value % Form D 100%

Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% |

Dec-01 0 0 n/a 95.00% n/a
80% +

Jan-02 0 0 n/a 95.00% n/a
70% T

Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4

Sep-02 0 0 n/a 95.00% n/a

0% \ g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o 8 8y I N 8y o
Nov-02 0 0 n/a 95.00% n/a § E § Eé ;—.(_ § E Ei ? O'é%- g Zé
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form E - DSL Loops with Line Sharing
Measure All CLECs Benchmark Affiliate
CWI7-04.1 Number #FormE % Form E Z-Value % Form E 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs o0u 1T
Dec-01 0 0 n/a 95.00% n/a
80% +
Jan-02 0 0 n/a 95.00% n/a
0% 4
Feb-02 0 0 n/a 95.00% n/a 70%
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4
Sep-02 0 0 n/a 95.00% n/a
0% A g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o4 0N N N N N N N N N N o
fa|  95.00% wa T 228 LT L L L% R OEOZ
Nov-02 0 0 n/a X 0 = = =] B
I oS 3]
i 1 8§ 8 ¢ 2 < &£ 3 > 2 4§ o 2
12 M Total 0 0 n/a n/a
Form E - DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWI7-04.2 Number #Form E % Form E Z-Value % Form E 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 0 0 n/a 95.00% n/a 100% 1
Jan-02 0 0 n/a 95.00% n/a
Feb-02 0 0 nfa 95.00% n/a 80% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 60% T
May-02 0 0 n/a 95.00% n/a
40% +
Jun-02 0 0 n/a 95.00% n/a
Jul-02 0 0 n/a 95.00% n/a
20% T
Aug-02 1 1 100.00% 95.00% n/a
Sep-02 1 1| 100.00% 95.00% n/a 0% L L
o *———0—0—0—o0—¢ t t *
Oct-02 0 0 n/a 95.00% n/a P> > T T~ B > B > SN s Y < A VY VI V1
y e 2 9 Q@ 2 2 2 2 < 9 < 2
Nov-02 1 1 100.00% 95.00% n/a o c Qo = = > € 5 =) o g >
I o o
§58 2283532482382
[ 12MTotal | 3 3] 100.00% n/a
Form E - 8.0 dB Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-04.3 Number #FormE | % Form E Z-Value % Form E 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
X 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla A
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a & s & s s S o 03 > & 5 =
@ < ) (o] o ] =] a 3 @ < o
[ 12MTotal | 0 0 / / S <0 02
otal n/a n/a
Form E - 8.0 dB Loop without Test Access
Measure All CLECs Benchmark Affiliate
CWI7-04.4 Number | #FormE | % FormE Z-Value % Form E 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 0 0 n/a 95.00% n/a W% T Lt
Jan-02 0 0 n/a 95.00% n/a
Feb-02 0 0 nla 95.00% n/a 80% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 1 1| 100.00% 95.00% n/a 60% T
May-02 5 5 100.00% 95.00% n/a
0% 4
Jun-02 0 0 n/a 95.00% n/a 40%
Jul-02 2 2 100.00% 95.00% n/a
20% T
Aug-02 4 2 50.00% 95.00% n/a
Sep-02 4 4 100.00% 95.00% n/a 0% . . . ; ; ) ; ; ; ;
Oct-02 3 3 100.00% 95.00% n/a = I\ o o~ I\ o o o o o o o
e 2 2 2@ @ 2 2 2 2 9 < <2
Nov-02 0 0 n/a 95.00% n/a ¢ ¢ & % 5 » £ 3 © o B 2
§ 8 & 2 <2 37> 3 8§ 0 2
12 M Total] | 19 17 89.47% n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form E - BRI Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-045 Number #Form E % Form E Z-Value % Form E 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 0 0 n/a 95.00% n/a 100% +
Jan-02 1 1 100.00% 95.00% nal| [T\ e
Feb-02 0 0 n/a 95.00% n/a 80% +
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 60% T
May-02 0 0 n/a 95.00% n/a
Jun-02 0 0 nla 95.00% nla 40% 1
Jul-02 0 0 n/a 95.00% n/a
20% T
Aug-02 1 1 100.00% 95.00% n/a
Sep-02 0 0 n/a 95.00% n/a 0% ) R R R R )
o t *————0—o—¢ t *>——
Oct-02 0 0 n/a 95.00% n/a ] N N o N N o N N N & N
Nov-02 1 1 100.00% 95.00% n/a g E E g g § E §> ? (% g é
[ 12MTotal | 3 3]  100.00% n/a
Form E - DS1 Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI7-04.6 Number #Form E % Form E Z-Value % Form E 120%
Orders in 72 Hrs in 72 Hrs in 72 Hrs
Dec-01 0 0 n/a 95.00% n/a 100% 1
Jan-02 0 0 n/a 95.00% n/a
Feb-02 0 0 n/a 95.00% n/a 80% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 nia 95.00% nia 60% T
May-02 0 0 n/a 95.00% n/a
40% +
Jun-02 0 0 n/a 95.00% n/a
Jul-02 0 0 n/a 95.00% n/a
20% T
Aug-02 2 2 100.00% 95.00% n/a
Sep-02 0 0 n/a 95.00% n/a 0% e A A e a ) R
o *———0—0—0—o0—¢ t *~—e
Oct-02 0 0 n/a 95.00% n/a P> > T T~ B > B > SN s Y < A VY VI V1
e 2 9 Q@ 2 2 2 2 < 9 < 2
Nov-02 0 0 n/a 95.00% n/a g E E g g § E 3 ? (% g é
[ 12MTotal | 2 2| 100.00% n/a
Form E - DS1 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-04.7 Number #FormE | % Form E Z-Value % Form E 100%
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
X 9
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a
70% T
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
- 9
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% L L L L L L L L L L
Oct-02 0 0 nla 95.00% nla P N n v N a N w v e« .
e 2 2 @ @ 2 2 2 <9 9 9 9
Nov-02 0 0 n/a 95.00% n/a g s & 5 5 % 5 3 9 o 5 3
[ 12MTotal | 0 0 y y 8§ S ¢ 2 < £ 3 5 32 & o 2
otal n/a n/a
Form E - DS3 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI7-04.8 Number | #FormE | % FormE Z-Value % Form E o T
Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
- 9
Jan-02 0 0 n/a 95.00% n/a 70%
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 nla 95.00% nla 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% N N N N N N N N N N
Oct-02 0 0 n/a 95.00% n/a o4 0N N NN NN N N N NN N o
e 2 2 2@ @ 2 2 2 2 9 < <2
Nov-02 0 0 n/a 95.00% n/a g E E g } § E 3 ? (% 8 é
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

Percent Form B, C, D, and E Received Within 72 Hours of Form A

Form E - Dark Fiber
Measure All CLECs Benchmark Affiliate
CWI7-04.9 Number #Form E % Form E Z-Value % Form E 100%

Orders in 72 Hrs in 72 Hrs in 72 Hrs 90% |

Dec-01 0 0 n/a 95.00% n/a
80% +

Jan-02 0 0 n/a 95.00% n/a
70% T

Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 4

Sep-02 0 0 n/a 95.00% n/a

0% \ g A g A g A g A g A g A g A g A g A g
Oct-02 0 0 n/a 95.00% n/a o & & o & 8 N N N & & 8
Nov-02 0 0 n/a 95.00% n/a § E § Eé ;—.(_ § E Ei ? O'é%- g Zé
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form B Return FOC with New Due Date within 24 Hours

DSL Loops with Line Sharing
Measure All CLECs Benchmark Affiliate
\M‘ #Form B # Within % Within Z-value % Within 0%
Orders 24 Hours 24 Hours 24 Hours 90% +
Dec-01 0 0 n/a 95.00% n/a 80% 1
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 n/a 95.00% n/a 60% 1
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% 1
Sep-02 0 0 n/a 95.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a 2 08 ¥ ¥ o8 8 8§ ¥ § ¥y on°9
Nov-02 0 0 n/a 95.00% n/a 6 & & = = S & 03 > & 5 2
§58 22823323838 :
| 12M Total| | 0 0 n/a n/a
DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
cwig-02|[ #FormB | #Within | % Within Z-value % Within 102%
Orders 24 Hours 24 Hours 24 Hours 100%
Dec-01 27 27 100.00% 95.00% -5.00 n/a 98%
Jan-02 42 42 100.00% 95.00% -5.00 100.00% 96%
Feb-02 47 47 100.00% 95.00% -5.00 n/a 04%
Mar-02 28 28 100.00% 95.00% -5.00 n/a
Apr-02 27 24 88.89% 95.00% 6.11 nla 92%
May-02 35 35 100.00% 95.00% -5.00 n/a 90%
Jun-02 13 12 92.31% 95.00% 2.69 n/a 88% T
Jul-02 14 14 100.00% 95.00% -5.00 n/a 86% 1+
Aug-02 12 12 100.00% 95.00% -5.00 n/a 84%
Sep-02 15 15 100.00% 95.00% -5.00 n/a 82% } } } } } } } } } }
Oct-02 27 27 100.00% 95.00% -5.00 n/a 2 o o N o o & & & o N o
Nov-02 17 17 100.00% 95.00% -5.00 n/a S & a o L i & = S & o= <
§58 2282332338 :¢
[ 12mTotal | 304 300 98.68% 100.00%
8.0 dB Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWig-03|[ #FormB | #Within | % Within zvalue [ wwithin || 0% T
Orders 24 Hours 24 Hours 24 Hours 90% T
Dec-01 0 0 n/a 95.00% n/a 80% —+
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% nfa|| 0% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 o] 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a
Oct-02 0 0 n/a 95.00% n/a 0% - : : : : : : : : : : ~
Nov-02 0 0 n/a 95.00% n/a ; E % T2 ‘% ‘g I E, E',- 2 2
| 12M Total| | 0 0 n/a n/a 6 5 & =2 < = 5 7 &0 O =2
8.0 dB Loop without Test Access
Measure All CLECs Benchmark Affiliate
CWwI8-04 # Form B # Within % Within Z-Value % Within 102%
Orders 24 Hours 24 Hours 24 Hours
Dec-01 27 27| 100.00% |  95.00% -5.00 na || 100%
Jan-02 54 54 100.00% 95.00% -5.00 n/a 98%
Feb-02 47 47 100.00% 95.00% -5.00 n/a
Mar-02 36 35 97.22% 95.00% -2.22 n/a 96%
Apr-02 35 33 94.29% 95.00% 0.71 n/a 94%
May-02 46 45 97.83% 95.00% -2.83 n/a
Jun-02 29 27 93.10% 95.00% 1.90 n/a 92% +
Jul-02 45 44 97.78% 95.00% -2.78 n/a
Aug-02 59 59 |  100.00% 95.00% -5.00 n/a 90% T
Sep-02 42 42 100.00% 95.00% -5.00 n/a 88% ; ; ; ; ; ; ; ; ; ;
Oct-02 44 44 100.00% 95.00% -5.00 n/a g N N N N N 8 8 8 N N N
Nov-02 25 24 96.00% 95.00% -1.00 n/a S £ 2 & ;—.(_ 5 £ 3 9 % g; :
12 M Total] | 489 481 98.36% nia e vtz =" < z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form B Return FOC with New Due Date within 24 Hours

BRI Loop with Test Access
Measure All CLECs Benchmark Affiliate
C WI8-05 #Form B # Within % Within Z-Value % Within 102%
Orders 24 Hours 24 Hours 24 Hours 100%
Dec-01 30 29 96.67% 95.00% -1.67 n/a
Jan-02 55 54 98.18% 95.00% -3.18 n/a 98%
Feb-02 36 33 91.67% 95.00% 3.33 n/a 96% 4
Mar-02 33 32 96.97% 95.00% -1.97 n/a
Apr-02 31 30 96.77% 95.00% -1.77 n/a 94%
May-02 49 48 97.96% 95.00% -2.96 n/a 92%
Jun-02 27 27 100.00% 95.00% -5.00 n/a
Jul-02 44 44 | 100.00% 95.00% -5.00 n/a 0% 1
Aug-02 45 45 100.00% 95.00% -5.00 n/a 88%
Sep-02 41 41 100.00% 95.00% -5.00 n/a 86% } } } } } } } } } }
Oct-02 44 44 100.00% 95.00% -5.00 n/a ] N N & N N N N N N & N
Nov-02 33 33 | 100.00% 95.00% -5.00 n/a & £ 2 & ;—.(_ 2 £ 3 g g g; :
[ 12mTotal | 468 460 98.29% nia e vor 3 =" < z
DS1 Loop with Test Access
Measure All CLECs Benchmark Affiliate
C WI 8- 06 # Form B # Within % Within Z-Value % Within 101%
Orders 24 Hours 24 Hours 24 Hours 100%
Dec-01 12 12 100.00% 95.00% -5.00 n/a 99%
Jan-02 18 17 94.44% 95.00% 0.56 n/a 98%
Feb-02 7 7 100.00% 95.00% n/a
Mar-02 4 4 100.00% 95.00% n/a 97%
Apr-02 10 10| 100.00% 95.00% -5.00 nla 96%
May-02 26 26 100.00% 95.00% -5.00 n/a 95%
Jun-02 16 16 100.00% 95.00% -5.00 n/a 94% T
Jul-02 26 26 100.00% 95.00% -5.00 n/a 93% —+
Aug-02 37 37 100.00% 95.00% -5.00 n/a 929% +
Sep-02 34 34 100.00% 95.00% -5.00 n/a 91% ; ; ; ; ; ; ; ; ; ;
Oct-02 33 33 100.00% 95.00% -5.00 n/a ] N N & N N N N N N 8 N
Nov-02 20 20 | 100.00% 95.00% -5.00 n/a S £ 2 3% ;—.(_ 2 £ 3 2 % g; z
[ 12mTotal | 243 242 99.59% nia e ¢ v oz =" - z
DS1 Dedicated Transport
Measure All CLECs Benchmark Affiliate
\M‘ # Form B # Within % Within Z-Value % Within 0% T
Orders 24 Hours 24 Hours 24 Hours 90% —+
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% 7
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% —+
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a - N N & &N N N N N &N o~ A
o o o o o o o o o o o o
Nov-02 0 0 n/a 95.00% n/a g % _% < 5 é, é :5} g, % = é
| 12M Total| | 0 0 n/a n/a a 5 =2 T o= 5 ¢ 0 0 2
DS3 Dedicated Transport
Measure All CLECs Benchmark Affiliate
\M‘ # Form B # Within % Within Z-Value % Within o T
Orders 24 Hours 24 Hours 24 Hours 920% +
Dec-01 0 0 n/a 95.00% n/a 80% 1+
Jan-02 0 0] n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 nla 95.00% nla 60% 1
Apr-02 0 0 nla 95.00% nla 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a ] N N & N N N N N N I N
Nov-02 0 0 n/a 95.00% n/a s % '?, z ;—.(_ > é :5} gv % g 3
12M Total| | 0 0 n/a n/a e vor 3 =" -0 z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form B Return FOC with New Due Date within 24 Hours

Dark Fiber
Measure All CLECs Benchmark Affiliate
C WI8-09 #Form B # Within % Within Z-Value % Within 100%
Orders 24 Hours 24 Hours 24 Hours 90 LT
x 9
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 ma|  95.00% nia 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a o 0N N NN N N NN N N N o
e ¥ 2 Q@ 2 2 2 2 2 2 <2 2
Nov-02 0 0 n/a 95.00% n/a g S 2 5§ 5 » 5§ 3 9 g 5 3
a 5 £ = < =2 A5 2 2 ¢ O =z
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form C Return Quote within Interval Ordered by the Commission

DSL Loops with Line Sharing
Measure All CLECs Benchmark Affiliate
Cwi9-01 #Form C # Within % Within Z-Value % Within 100%
Orders 30 Days 30 Days 30 Days 90 LT
X 9
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 ma|  95.00% nia 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 o] 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% R PPN PR PPN R
Oct-02 0 0 n/a 95.00% n/a o 0N N N NN NN N N N N N
e 2 2 2@ 2@ 2{ 2 2 2 2 <2 9
Nov-02 0 0 n/a 95.00% n/a g S 2 5 5 S 3 9 g B 3
a 5 ¢ = < = » 2 2 ¢ O =z
| 12M Total| | 0 0 n/a n/a
DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWI9-02 # Form C # Within % Within Z-Value % Within o T
Orders 30 Days 30 Days 30 Days 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
60% +
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 nla 95.00% nla 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% N N N N N N N N N N
Oct-02 0 0 n/a 95.00% n/a > T > T~ T T ~ T > N > N s S N Y VA <N
e 2 ¥ Q@ 2 2 2 2 2 2 < 9
Nov-02 0 0 n/a 95.00% n/a g S 2 5§ 5 » 5 3 © g 3% 3
8 58S & = <« £ 85 ° 2 & o =
| 12M Total| | 0 0 n/a n/a
8.0 dB Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI9-03|| #FormC # Within % Within Z-Value % Within o T
Orders 30 Days 30 Days 30 Days 90% —+
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 o] 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
- )0/
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% N N N N N N N N N N
Oct-02 0 0 nla 95.00% nla "7 N N a N a a d e e o
e ? 2 Q@ 2 2 2 2 <9 2 9 <
Nov-02 0 0 n/a 95.00% n/a g s £ < 5 & s 3 g 2 3 :
| 12M Total| | 0 0 n/a n/a T R L
8.0 dB Loop without Test Access
Measure All CLECs Benchmark Affiliate
CWI9-04 # Form C # Within % Within Z-Value % Within 00 T
Orders 30 Days 30 Days 30 Days 90% +
Dec-01 0 0 n/a 95.00% n/a 80% 1+
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 o] 0] n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 nla 95.00% nla 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% N N N N N N N N N N
Oct-02 0 0 n/a 95.00% n/a o4 0N N N NN N N N N N N o
e 2 2 Q@ @ 2 2 2 <9 9 9 9
Nov-02 0 0 n/a 95.00% n/a g S 2 5 & % S 3 9 g 5 3
8 S & = < 2 5 ° 2 & O =
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form C Return Quote within Interval Ordered by the Commission

BRI Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI9-05 #Form C # Within % Within Z-Value % Within 100%
Orders 30 Days 30 Days 30 Days 90% 1
x 9
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 ma|  95.00% nia 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% e e e
oct-02 0 0 na|  95.00% n/a 2 08 8 8 o8 S 8 8 8§ § 8§
Nov-02 0 0 n/a 95.00% n/a S ¢ 2 5 5 % S 3 2 s 5 3
8 S £ = < £ 5 » 2 & o =z
| 12M Total| | 0 0 n/a n/a
DS1 Loop with Test Access
Measure All CLECs Benchmark Affiliate
CWI9-06 # Form C # Within % Within Z-Value % Within o T
Orders 30 Days 30 Days 30 Days 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 o] n/a 95.00% n/a
60% +
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 nla 95.00% nla 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% N N N N N N N N N N
Oct-02 0 0 n/a 95.00% n/a ] N N & N N N N N N 8 N
Nov-02 0 0 n/a 95.00% n/a S g 2 3 5 3 S 3 9 & 5 3
8 5SS £ = < £ 5 ° 2 & O =z
| 12M Total| | 0 0 n/a n/a
DS1 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI9-07 || #FormC # Within % Within Z-Value % Within o T
Orders 30 Days 30 Days 30 Days 90% —+
Dec-01 o] 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a 70% +
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
- )0/
Aug-02 0 o] n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% N N N N N N N N N N
oct-02 0 0 na|  95.00% n/a v o M é Y 8 8 8 8 o é N
Nov-02 0 0 n/a 95.00% n/a & & o - o S & 3 > & 5 <
g 58 228353 373§38 8
| 12M Total| | 0 0 n/a n/a
DS3 Dedicated Transport
Measure All CLECs Benchmark Affiliate
CWI9-08|| #FormC # Within % Within Z-Value % Within o T
Orders 30 Days 30 Days 30 Days 90% +
Dec-01 0 0 n/a 95.00% n/a 80%
- )0/
Jan-02 0 0 n/a 95.00% n/a 70%
Feb-02 0 0 n/a 95.00% n/a
60% T
Mar-02 0 0 n/a 95.00% n/a
Apr-02 0 0 nla 95.00% nla 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% T
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% R PR PR PR PR R
o *—0—0—0—0¢—0—0—0—0—¢
Oct-02 0 0 n/a 95.00% n/a 2 08 8 8 8§ 9 § 8 8§ § 9y
Nov-02 0 0 n/a 95.00% n/a g % '?, 5 5 é\ é 35 gv % 5 é
a 5 ¢ = < = -~ 2 2 6 O =z
12M Total| | 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative Illinois

Percent Form C Return Quote within Interval Ordered by the Commission

Dark Fiber
Measure All CLECs Benchmark Affiliate
C WI9-09 #Form C # Within % Within Z-Value % Within 100%
Orders 30 Days 30 Days 30 Days 90 LT
Dec-01 0 0 n/a 95.00% n/a 80%
Jan-02 0 0 n/a 95.00% n/a
70% +
Feb-02 0 0 n/a 95.00% n/a
Mar-02 0 0 ma|  95.00% nia 60% T
Apr-02 0 0 n/a 95.00% n/a 50% T
May-02 0 0 n/a 95.00% n/a 40% T
Jun-02 0 0 n/a 95.00% n/a 30% +
Jul-02 0 0 n/a 95.00% n/a 20% +
Aug-02 0 0 n/a 95.00% n/a 10% +
Sep-02 0 0 n/a 95.00% n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a 95.00% n/a ] N N & N N N N N N 8 N
Nov-02 0 0 n/a 95.00% n/a s % .% z ;—.(_ > é :5} gv % g 3
12M Total| | 0 0 n/a n/a e v v oz =" “ z
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form B - DSL Loops with Line Sharing
Measure All CLECs Retail Affiliate
CWI11-01.1 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 0% +
Dec-01 0 0 n/a n/a n/a
80% +
Jan-02 0 0 n/a n/a n/a
Feb-02 0 0 n/a n/a n/a 70% T
Mar-02 0 0 n/a n/a n/a 60% T
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 4
Sep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a ] g. g. & g. gl gl gl gl gl 8 g‘
Nov-02 0 0 n/a n/a n/a g s 2 Eé g > E 3 9 g2 g 2
| 12M Total| | 0 0 n/a n/a n/a °n = =7 =
Form B - DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWwI11-01.2 Number # Missed % Missed Z-Value % Missed 20%
Orders Due Dates | Due Dates Due Dates 18%
Dec-01 24 1 4.17% 5.00% -0.83 0.00% 16%
Jan-02 23 2 8.70% 5.00% 3.70 n/a 14%
Feb-02 37 7 18.92% 5.00% 13.92 n/a
Mar-02 23 3 13.04% 5.00% 8.04 n/a 12%
Apr-02 18 2 11.11% 5.00% 6.11 n/a 10%
May-02 15 2 13.33% 5.00% 8.33 n/a 8%
Jun-02 9 1 11.11% 5.00% n/a 6%
Jul-02 8 1 12.50% 5.00% n/a ap € T
Aug-02 0 0 n/a 5.00% n/a 206
Sep-02 8 0 0.00% 5.00% n/a 0% } } } } } } } )N d }
e I B B B R B B R R R E RN
ov- na § 5§ 5 & 3 8 53 3% %8 5 3
[ 12MTotal | 184 20 10.87% 0.00% s 0w =t 27 <0 0 =
Form B - 8.0 dB Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-01.3 Number # Missed % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 920% +
Dec-01 0 0 n/a n/a n/a 80% 1
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
Mar-02 0 0 n/a n/a n/a 60% 1
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0% - : : : : : : : : : : ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a g % '?, z 5 é, é :5} g, g_ g é
| 12M Total| | 0 0 n/a n/a n/a e °ow = % =07 <« ° =
Form B - 8.0 dB Loop without Test Access
\m All CLECs Retail Affiliate
Cwi11-01.4 Number # Missed % Missed % Missed Z-Value % Missed 30%
Orders Due Dates | Due Dates | Due Dates Due Dates
Dec-01 11 2 18.18% 10.89% 0.41 n/a 25% 4
Jan-02 23 0 0.00% 8.17% -999.99 n/a
Feb-02 37 1 2.70% 8.90% -1.32 na|| 20% )
Mar-02 28 3 10.71% 7.72% 0.33 n/a
Apr-02 24 6 25.00% 7.05% 2.54 nia || 15% 7
May-02 20 1 5.00% 7.85% -0.86 n/a
Jun-02 16 2 12.50% 8.59% 0.24 n/a 10% 1
Jul-02 26 1 3.85% 7.75% -1.16 n/a 59 |
Aug-02 26 3 11.54% 7.15% 0.57 n/a
Sep-02 24 6 25.00% 7.02% 2.55 n/a 0% )9 ; ; ; ; ; ; ; ; ;
Oct-02 13 2 15.38% 6.00% 0.91 n/a g 8 8 N 8 8 gl gl gl gl gl g‘
Nov-02 14 2 14.29% 5.35% 0.95 n/a § E E g ;—.(_ § 5 3 ? (% 3 é
12 M Total] | 262 29 11.07% 7.71% n/a
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PERFORMANCE MEASUREMENT TRACKING

Miscellaneous Administrative

November 2002

lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form B - BRI Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-015 Number # Missed % Missed % Missed Z-Value % Missed 35%
Orders Due Dates | Due Dates | Due Dates Due Dates
Dec-01 24 3 12.50% 4.72% 1.24 n/a 30% 1
Jan-02 25 6 24.00% 6.39% 2.57 n/a 25% 1
Feb-02 32 3 9.38% 11.76% -0.41 n/a
Mar-02 15 2 13.33% 8.66% 0.29 n/a 20% 4
Apr-02 27 4 14.81% 7.17% 1.10 n/a
May-02 29 2 6.90% 11.37% 1.06 na || 15% )
Jun-02 21 2 9.52% 9.17% -0.23 na || 100 |
Jul-02 24 4 16.67% 10.18% 0.73 n/a
Aug-02 26 5 19.23% 10.86% 1.01 n/a 5% 1
Sep-02 30 9 30.00% 13.02% 2.59 n/a 0% } } } } } } } } } }
Oct-02 33 4 12.12% 8.24% 0.78 n/a ] N N & N N N N N N 8 N
Nov-02 23 1 4.35% 7.14% -0.91 n/a - g ;—.(_ > E _3} 2 2 g‘, S
[ 12MTotal | 309 45 14.56% 8.56% n/a e 7" = =0 =
Form B - DS1 Loop with Test Access
\m All CLECs Retail Affiliate
CWI11-01.6 Number # Missed % Missed % Missed Z-Value % Missed 25%
Orders Due Dates | Due Dates | Due Dates Due Dates
Dec-01 0 0 n/a n/a n/a 20% 1
Jan-02 0 0 n/a n/a n/a
Feb-02 2 0 0.00% 6.27% n/a
Mar-02 9 2 22.22% 7.70% n/a 15% 7
Apr-02 10 1 10.00% 8.08% -0.18 n/a
May-02 11 0 0.00% 3.62% -999.99 n/a 10% T
Jun-02 15 1 6.67% 4.09% 0.07 n/a
Jul-02 11 2 18.18% 6.04% 1.06 n/a 50% +
Aug-02 24 4 16.67% 5.90% 1.59 n/a
Sep-02 27 1 3.70% 3.31% -0.27 n/a 0% . . } } ¥ } } } } }
Oct-02 26 3 11.54% 4.58% 1.15 n/a ] N N & N N N N N N 8 N
Nov-02 13 1 7.69% 3.21% 0.37 n/a & £ 2 g ;—.(_ > E ;} 2 2 g‘, 3
[ 12mTotal | 148 15 10.14% 5.20% n/a e " = =0 =
Form B - DS1 Dedicated Transport
Measure All CLECs Retail Affiliate
CWI11-01.7 Number # Missed % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 920% +
Dec-01 0 0 n/a n/a n/a 80% 1
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
Mar-02 0 0 n/a n/a n/a 60% 1
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
Oct-02 0 0 n/a n/a n/a 0% - : : : : : : : : : : ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a g % '?, z 5 é, é :5} g, g_ g é
| 12M Total| | 0 0 n/a n/a n/a R <« 9 =
Form B - DS3 Dedicated Transport
Measure All CLECs Retail Affiliate
CWI11-01.8 Number # Missed % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
Mar-02 0 0 n/a n/a n/a 60%
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g A g g g A g g A g g g A g
Oct-02 0 0 n/a n/a n/a 2 8 8§ o o8 Yy g. g. g. 8y oy
Nov-02 0 0 n/a n/a n/a g % '?, 5 ;—.(_ {"3\ s 3 2 % g é
12M Total| | 0 0 n/a n/a n/a e vz =" -0 =
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form B - Dark Fiber
Measure All CLECs Retail Affiliate
CWI11-01.9 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 0% +
Dec-01 0 0 n/a n/a n/a
80% +
Jan-02 0 0 n/a n/a n/a
%
Feb-02 0 0 n/a n/a n/a 70%
Mar-02 0 0 n/a n/a n/a 60% T
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 4
Sep-
ep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a g g 8 8 8y SIS BN B N o
Nov-02 0 0 n/a n/a n/a g E E g g § E §> ? (% g é
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form C - DSL Loops with Line Sharing
Measure All CLECs Retail Affiliate
CWI11-02.1 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a
80% +
Jan-02 0 0 n/a n/a n/a
0% 4
Feb-02 0 0 n/a n/a n/a 70%
Mar-02 0 0 n/a n/a n/a 60% T
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 4
Sep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a P> > > T~ T ~ T > N N B N S VA VR N
/ /a n/a Oé ?: 2 g % i ?: z Oc'n ?; = 2
Nov-02 0 0 n/a n; = = =] B
3 o o
§ 8 ¢ 2 <2 3 ° 2§ 0 2
| 12M Total| | 0 0 n/a n/a n/a
Form C - DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWI11-022 Number # Missed % Missed Z-Value % Missed 6%
Orders Due Dates | Due Dates Due Dates
Dec-01 0 0 n/a 5.00% n/a BYb Jrrvrmm e
Jan-02 0 0 n/a 5.00% n/a
Feb-02 0 0 n/a 5.00% n/a 4% T
Mar-02 0 0 n/a 5.00% n/a
Apr-02 0 0 nia 5.00% nal|| 3% T
May-02 0 0 n/a 5.00% n/a
Jun-02 0 0 nia 5.00% mal| 2% T
Jul-02 0 0 n/a 5.00% n/a
1% T
Aug-02 0 0 n/a 5.00% n/a
Sep-02 0 0 n/a 5.00% n/a 0% R R R R R R R R R R
o * * * * * * * * * *
Oct-02 0 0 n/a 5.00% n/a “ o o I o o o o ] o I o
fa|  5.00% wa 22 2 % LT OLIZ % E %3
Nov-02 0 0 n/a X o O c = = S =
3 g o
B8 & 222233232856 82
| 12M Total| | 0 0 n/a n/a
Form C - 8.0 dB Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-02.3 Number # Missed % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 920% +
Dec-01 0 0 n/a n/a n/a 80% 4
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
Mar-02 0 0 n/a n/a n/a 60% 1
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% +
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g \ g A g A g g A g g A g A g g
Oct-02 0 0 n/a n/a n/a - o« N N o ~ o N N« N o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a ) s A z 5 é, ] 5 & g <
g8 22835338282
| 12M Total| | 0 0 n/a n/a n/a
Form C - 8.0 dB Loop without Test Access
Measure All CLECs Retail Affiliate
CWI11-024 Number #Missed | % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% 1
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a 70% 1
Feb-02 0 0 n/a n/a n/a
60% T
Mar-02 0 0 n/a n/a n/a
Apr-02 0 0 n/a n/a n/a 50% 1
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% T
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a gggggggggggg
Nov-02 0 0 n/a n/a n/a o < Q 5 = > < =] = 2 B 3
§ 8 ¢ 2 <2 3 ° 2§ 0 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form C - BRI Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-025 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a
80% +
Jan-02 0 0 n/a n/a n/a
0% 4
Feb-02 0 0 n/a n/a n/a 70%
Mar-02 0 0 n/a n/a n/a 60% T
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 4
Sep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a o o N N N o NN N« oo
/ / a T ¢ 2% 2 %t e 2 % 3%
Nov-02 0 0 n/a n/a n; O c = = =] =
3 o o
§ 8 ¢ 2 <2 3 7 32§ o 2
| 12M Total| | 0 0 n/a n/a n/a
Form C - DS1 Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-02.6 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a 80% 1
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
% 4
Mar-02 0 0 n/a n/a n/a 60%
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 / / /
ep na na na 0% \ g A g g g g A g g g g A g
Oct-02 0 0 n/a n/a n/a “ NN I o oo I o NN o
/ / /a S 2 2 % LT LT LT % 2oz o3
Nov-02 0 0 n/a n/a n; = = =] B
3 g o
& 8 ¢ 2 <2 3 ° 3 § o 2
| 12M Total| | 0 0 n/a n/a n/a
Form C - DS1 Dedicated Transport
Measure All CLECs Retail Affiliate
CWI11-02.7 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% T
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a 70% +
Feb-02 0 0 n/a n/a n/a
60% T
Mar-02 0 0 n/a n/a n/a
Apr-02 0 0 n/a n/a n/a 50% 1
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a o ] o I o ] o o ] o I o
e 2 2 2 ? 2 2 2 < 9 < 9
Nov-02 0 0 n/a n/a n/a ¢ ¢ & 5 5 » £ 3 © o B 2
& 8 ¢ 2 <2 35 7 &2 § o 2
| 12M Total| | 0 0 n/a n/a n/a
Form C - DS3 Dedicated Transport
Measure All CLECs Retail Affiliate
CWI11-02.8 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a 80% 1
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
0% 4
Mar-02 0 0 n/a n/a n/a 60%
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-
ep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a “ N o I o oo o o NN ]
/ / /a S 2 2 % LT L LT LT % 2oz o3
Nov-02 0 0 n/a n/a n; = = =] B
3 g o
& 8¢ 2 <2 3 ° 3 § o 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form C - Dark Fiber
Measure All CLECs Retail Affiliate
CWI11-02.9 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a
80% +
Jan-02 0 0 n/a n/a n/a
%
Feb-02 0 0 n/a n/a n/a 70%
Mar-02 0 0 n/a n/a n/a 60% T
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 4
Sep-
ep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a 2 08 8 § 9 § 8 § 8 8 o9 9
Nov-02 0 0 n/a n/a n/a g E E g g § E §> ? (% g é
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form D - DSL Loops with Line Sharing
Measure All CLECs Retail Affiliate
CWI11-03.1 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a 0%
Jan-02 0 0 n/a n/a n/a ?
0% 4
Feb-02 0 0 n/a n/a n/a 70%
Mar-02 0 0 n/a n/a n/a 60% T
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 4
Sep-
ep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a ~ N o oo N o N o NN ]
/ /a n/a Oé ?: 2 g % i ?: z Oc'n ?; = 2
Nov-02 0 0 n/a n; = = =] B
3 g 3]
§ 58 82833358382
| 12M Total| | 0 0 n/a n/a n/a
Form D - DSL Loops without Line Sharing
Measure All CLECs Benchmark Affiliate
CWI11-03.2 Number # Missed % Missed Z-Value % Missed 6%
Orders Due Dates | Due Dates Due Dates
Dec-01 1 0 0.00% 5.00% n/a BOO - mmrrrr e
Jan-02 0 0 n/a 5.00% n/a
Feb-02 0 0 n/a 5.00% n/a 4% T
Mar-02 0 0 n/a 5.00% n/a
Apr-02 0 0 n/a 5.00% nal|| 3% T
May-02 0 0 n/a 5.00% n/a
Jun-02 0 0 nia 5.00% mal| 2%T
Jul-02 0 0 n/a 5.00% n/a
1% T
Aug-02 0 0 n/a 5.00% n/a
Sep-02 0 0 n/a 5.00% n/a 0% R R R R R R R R R R
o * * * * *~—— * * * *
Oct-02 0 0 n/a 5.00% n/a ~ o o I o N o o o o I ]
fa|  5.00% wa T T 2 Lt vosoz %
Nov-02 0 0 n/a X o O c = = S =
3 o o
§d 8 & 2 <2 3 ° &2 § o 2
[ 12mTotal | 1 0 0.00% n/a
Form D - 8.0 dB Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-03.3 Number # Missed % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 920% +
Dec-01 0 0 n/a n/a n/a 80% 4
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
Mar-02 0 0 n/a n/a n/a 60% 1
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% +
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g \ g A g A g A g g A g A g A g g
Oct-02 0 0 n/a n/a n/a - o« N N oo N &N N« N o
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a ) s A z 5 é, s 3 5 & g S
a5 & s <2 38 7 2 8 0 2
| 12M Total| | 0 0 n/a n/a n/a
Form D - 8.0 dB Loop without Test Access
Measure All CLECs Retail Affiliate
CWI11-03.4 Number # Missed % Missed | % Missed Z-Value % Missed 10%
Orders Due Dates | Due Dates | Due Dates Due Dates 9% + R
Dec-01 0 0 n/a n/a n/a 7 R
Jan-02 1 0 0.00% 8.17% n/a 796 - : .
Feb-02 1 0 0.00% 8.90% n/a ? : .
Mar-02 0 0 n/a n/a n/a 6% 1 | FI
Apr-02 1 0 0.00% 7.05% n/a 5% 1 i SN
May-02 0 0 n/a n/a n/a 4% 1 ¢ i Y
Jun-02 0 0 n/a n/a n/a 3% + ! v N
Jul-02 0 0 n/a n/a n/a 204 ”.:
Aug-02 0 0 n/a n/a n/a 10 1 :I : :
Sep-02 0 0 n/a n/a n/a s . N
0% \ g \ g A g A g + g A g g g A g
Oct-02 1 0 0.00% 6.00% n/a MR
o o o o o o o o o o o o
Nov-02 1 0 0.00% 5.35% n/a S & a é é ("?, < 5 > a 5 S
§5 82283323328 ¢
12 M Total] | 5 0 0.00% 7.10% n/a
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PERFORMANCE MEASUREMENT TRACKING

Miscellaneous Administrative

November 2002

lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form D - BRI Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-03.5 Number # Missed % Missed % Missed Z-Value % Missed 14%
Orders Due Dates | Due Dates | Due Dates Due Dates
Dec-01 0 0 n/a n/a n/a 12% 1 X
Jan-02 0 0 n/a n/a n/a N
10% T y
Feb-02 1 0 0.00% 11.76% n/a S
Mar-02 0 0 n/a n/a n/a 8% Y
Apr-02 0 0 n/a n/a n/a A |
May-02 0 0 n/a n/a n/a 6% 1 ! \
Jun-02 0 0 n/a n/a n/a 4% 1+ ;
Jul-02 0 0 n/a n/a n/a .
Aug-02 0 0 n/a n/a n/a 2% T
Sep- : |
ep-02 0 0 n/a n/a n/a % . . > . . . . . . .
Oct-02 0 0 n/a n/a n/a “ o o I o o I o o o I ]
/ /a n/a Oé ?: 2 2 T i ?: z Oc'n ?:. = 2
Nov-02 0 0 n/a n; = = =] B
3 g o
g 58§ 228 33 32§ 8 8
[ 12MTotal | 1 0 0.00% |  11.76% n/a
Form D - DS1 Loop with Test Access
Measure All CLECs Retail Affiliate
CWI11-03.6 Number # Missed % Missed % Missed Z-Value % Missed 4%
Orders Due Dates | Due Dates | Due Dates Due Dates 2% .
Dec-01 0 0 n/a n/a n/a ? N
Jan-02 0 0 n/a n/a n/a 3% T R
Feb-02 0 0 n/a n/a n/a 30 | I
Mar-02 0 0 n/a n/a n/a J
Apr-02 0 0 n/a n/a n/a 2% 1 N
May-02 2 0 0.00% 3.62% n/a 206 +
Jun-02 0 0 n/a n/a n/a B
1% T N \
Jul-02 0 0 n/a n/a n/a ! |
Aug-02 0 0 n/a n/a n/a 1% T
Sep- ; :
ep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a “ o ] I o o o o o o I o
/ /a n/a Oé ?: 2 2 T i ?: z Oc'n ?; = 2
Nov-02 0 0 n/a n; = = =] B
3 g o
g 5 ¢ 2 88 33 3§ 8 ¢
[ 12mTotal | 2 0 0.00% 3.62% n/a
Form D - DS1 Dedicated Transport
Measure All CLECs Retail Affiliate
CWI11-03.7 Number # Missed % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 920% +
Dec-01 0 0 n/a n/a n/a 80% 4
Jan-02 0 0 n/a n/a n/a
70% T
Feb-02 0 0 n/a n/a n/a
Mar-02 0 0 n/a n/a n/a 60% 1
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% +
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a
0% \ g A g g A g g A g g A g g A g
Oct-02 0 0 n/a n/a n/a - P N o ~ o N o N~ ~
o o o o o o o o o o o o
Nov-02 0 0 n/a n/a n/a ) s & z 5 é, ] 5 & g S
§5 8 82833358382
| 12M Total| | 0 0 n/a n/a n/a
Form D - DS3 Dedicated Transport
Measure All CLECs Retail Affiliate
CWI11-03.8 Number #Missed | % Missed | % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% 1
Dec-01 0 0 n/a n/a n/a 80%
Jan-02 0 0 n/a n/a n/a 70%
Feb-02 0 0 n/a n/a n/a 60%
Mar-02 0 0 n/a n/a n/a ?
Apr-02 0 0 n/a n/a n/a 50%
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% T
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% +
Sep-02 0 0 n/a n/a n/a 0% . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a o o N o N o N o N o oo
e 2 2 Q@ 2 2 < 2 9 9 < 9
Nov-02 0 0 n/a n/a n/a o < Ee] 5 5 > < =] =] =3 S 2
§ 8 ¢ 2 <2 3 7> 2 8 o 2
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Miscellaneous Administrative lllinois

FMOD Forms B, C, D Percentage of Due Dates Missed

Form D - Dark Fiber
Measure All CLECs Retail Affiliate
CWI11-03.9 Number # Missed % Missed % Missed Z-Value % Missed 100%
Orders Due Dates | Due Dates | Due Dates Due Dates 90% +
Dec-01 0 0 n/a n/a n/a
80% +
Jan-02 0 0 n/a n/a n/a
%
Feb-02 0 0 n/a n/a n/a 70%
Mar-02 0 0 n/a n/a n/a 60% T
Apr-02 0 0 n/a n/a n/a 50% T
May-02 0 0 n/a n/a n/a 40% T
Jun-02 0 0 n/a n/a n/a 30% —+
Jul-02 0 0 n/a n/a n/a 20% +
Aug-02 0 0 n/a n/a n/a 10% 4
Sep-
ep-02 0 0 n/a n/a n/a % . . . . . . . . . .
Oct-02 0 0 n/a n/a n/a g g 8 8 8y SIS BN B N o
Nov-02 0 0 n/a n/a n/a g E E g g § E §> ? (% g é
12M Total| | 0 0 n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

UNE Illinois

Percent Loop Acceptance Testing (LAT) Completed on the Due Date

DSL Loop without Line Sharing
Measure All CLECs Benchmark Affiliate
IN1-01 Number #0n % On Z-Value % On 102%
Orders Due Date Due Date Due Date 100% 1 y
Dec-01 54 52 96.30% 90.00% 6.30 nia
Jan-02 59 58 98.31% 90.00% 831 nia 98% T
Feb-02 71 71| 100.00% 90.00% -10.00 nia 96% 4
Mar-02 82 78 95.12% 90.00% 5.12 nia 0% 1
Apr-02 % 95 98.96% 90.00% -8.96 nia o0 |
May-02 % 95 98.96% 90.00% -8.96 nia
Jun-02 75 75| 100.00% 90.00% -10.00 nia REEC R
Jul-02 92 89 96.74% 90.00% 6.74 nia 88% 1
Aug-02 95 o1 95.79% 90.00% 5.79 nia a6% 1
Sep-02 100 100 | 100.00% 90.00% -10.00 0.00% 4% e
Oct-02 99 98 98.99% 90.00% -8.99 nia 08 8 S 8 8 8 9 8 8 9§ o
Nov-02 93 93| 100.00% 90.00% -10.00 nia S £ 2 3 ;—.(_ $ £ 3 % 2 g; :
12 M Total] | 1,012 995 98.32% 0.00% e vor 3 =" -0 z
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